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April 20, 2011

The Honorable Jocelyn Boyd
Chief Clerk of the Commission
Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Complaint and Petition for Relief of BellSouth Telecommunications, Inc. d/b/a
ATILT Southeast d/b/a ATILT South Carolina v. Image Access, Inc., d/b/a New
Phone
Docket No. 2010-19-C

Dear Ms. Boyd:

Enclosed for filing is AT86T South Carolina's Response to NewPhone's Second
Amended Answer/Counterclaim in the above-referenced matter.

By copy of this letter, I am serving all parties of record with a copy of this pleading as
indicated on the attached Certificate of Service.

PWT/nml
Enclosure
cc: All Parties of Record
917973

Sincerely,

I121792t Iiia-
Patrick W. Turner



In Re:

BEI'ORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

BellSouth Telecommunications, Incorporated
d/b/a AT&T Southeast d/b/a AT&T
South Carolina v. Image Access
Incorporated d/b/a Newphone

)

)

) DOCKET NO. 2010-19-C
)

)

AT&T SOUTH CAROLINA'S RESPONSE TO NEWPHONE'S SECOND AMENDED
ANSWER/COUNTER-CLAIM

BellSouth Tclccommunications, Inc. d/b/a AT&T South Carolina ("AT&T South

Carolina") respectfully submits this Response to the Second Amended Defenses, Answer, and

Counter-Claim ("Second Amended Complaint") of Image Access, Inc. d/b/a/ NewPhone

("NewPhone") filed on March 31, 2010.

l. AT&T South Carolina dcnics Paragraph 12 of the Defenses as amended by

Paragraph I of the Second Amended Complaint.

2. AT&T South Carolina otherwise reasserts and reiterates each and every statement

set forth in its original and amended Responses/Answers.

3. AT&T South Carolina responds to the amended and restated Counter-Claim

("Amended Counter-Claim") as follows:

1. AT&T South Carolina admits the allegations of Paragraph 1 of the

Amended Counter-Claim.

2. AT&T South Carolina admits that it and NewPhonc arc parties to the

interconnection agreements identified in paragraphs 4 and 5 of AT&T South Carolina's

Complaint and Petition for Relief and that those interconnection agreements say what



they say. AT&T South Carolina denies the remainder of the allegations of Paragraph 2 of

the Amended Counter-Claim (including each sub-part).

3. AT&T South Carolina admits that thc Tclccommunications Act of 1996

and regulations promulgated thereunder say what they say. AT&T South Carolina denies

the remainder of the allegations of'aragraph 3 of the Amended Counter-Claim

(including each sub-part).

4. AT&T South Carolina denies the allegations of Paragraph 4 of thc

Amended Counter-Claim.

5. Absent discovery, AT&T South Carolina does not know if the allegations

of Paragraph 5 of the Amended Counter-Claim are accurate with regard to each of the

disputes addressed by the Amended Counter-Claim. AT&T South Carolina, therefore,

denies these allegations.

6. AT&T South Carolina admits that is has offered certain promotional

offerings to its retail customers and that those promotional offerings speak for

themselves. AT&T South Carolina dcnics thc remainder of the allegations of Paragraph

6 of the Amended Counter-Claim.

7. AT&T South Carolina admits that it has offered cettain "cash back"

promotions to its retail customers and that those promotional offerings speak for

themselves. AT&T South Carolina denies the remainder of the allegations of Paragraph

7 of thc Amended Counter-Claim.

8. AT&T South Carolina denies the allegations of Paragraph 8 of the

Amended Counter-Claim.



9. AT&T South Carolina admits that Paragraph 12 of AT&T South

Carolina's Complaint and Petition for Relief says what it says. AT&T South Carolina

denies the remainder of the allegations of Paragraph 9 of thc Amended Counter-Claim.

10. AT&T South Carolina admits that it has offered certain "linc connection

charge waiver lLCCW)" promotions to its retail customers and that those promotional

offerings speak for themselves. AT&T South Carolina dcnics the remainder of the

allegations of Paragraph 10 of the Amended Counter-Claim.

11. AT&T South Carolina admits that it has offered certain "secondary service

charge waiver" promotions to its retail customers and that those promotional offerings

speak for themselves. AT&T South Carolina dcnics the remainder of the allegations of

Paragraph 11 of the Amended Counter-Claim.

12. AT&T South Carolina admits that it has offered certain "retention"

promotions to retail customers and that those promotional offerings speak for thcmsclves.

AT&T South Carolina denies the remainder of thc allegations of Paragraph 12 of the

Amended Counter-Claim.

13. AT&T South Carolina admits that it has offered certain promotions to

retail customers that apply to certain combinations of telecommunications and/or non-

telecommunications services and that those promotional offerings speak for thcmsclvcs.

AT&T South Carolina denies the remainder of the allegations of Paragraph 13 of thc

Amended Counter-Claim.

14. AT&T South Carolina admits that it has offered certain blocking

capability to retail customers and denies the remainder of the allegations of Paragraph 14

of the Amended Counter-Claim.



15. AT&T South Carolina denies the allegations of Paragraph 15 of thc

Amended Counter-Claim.

16. AT&T South Carolina admits that is has offered certain promotional

offerings to its retail customers and that those promotional offerings speak for

thetnselves. AT&T South Carolina denies thc remainder of the allegations of Paragraph

16 of the Amended Counter-Claim.

17. AT&T South Carolina denies the allegations of Paragraph 17 of the

Amended Counter-Claim.

18. AT&T South Carolina denies the allegations of Paragraph lg of the

Amended Counter-Claim.

19. AT&T South Carolina denies the allegations of Paragraph 19 of the

Amended Counter-Claim.

20. AT&T South Carolina denies the allegations of Paragraph 20 of the

Amended Counter-Claim.

21. AT&T South Carolina denies the allegations of Paragraph 21 of the

Amended Counter-Claim.

22. AT&T South Carolina denies the allegations of Paragraph 22 of the

Amended Counter-Claim.

23. AT&T South Carolina denies the allegations of Paragraph 23 of the

Amended Counter-Claim (including each suh-part) and denies that NewPhone is entitled

to any relief sought in Paragraph 23 of the Amended Counter-Claim (including each sub-



4. Other than as amended above, ATILT South Carolina reasserts and reiterates each

and every statement set forth in its original and amended Responses/Answers.

Respectfully submitted this 20ra day of April, 2011.

BELLSOUTH TELECOMMUNICATIONS, INC.
d/b/a ATILT SOUTHEAST d/b/a ATILT SOUTH
CAROLINA

Patrick W. Tumcr
General Counsel — AT&T South Carolina
1600 Williams Street
Suite 5200
Columbia, South Carolina 29201
(803) 401-2900

9l7535



STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND

)
) CERTIFICATE OF SERVICE

)

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the

Legal Department for BellSouth Telecommunications, Inc. d/b/a AT&T Southeast d/b/a

AT&T South Carolina ("AT&T") and that she has caused AT&T South Carolina's

Response to NewPhone's Second Amended Answer/Counterclaim in Docket No. 2010-

19-C to be served upon the following on April 20, 2011:

John J. Pringle, Jr., Esquire
Ellis Lawhorne
1501 Main Street
5'" Floor
Columbia, South Carolina 29202
(Image Access, Incorporated dlbla New Phone)
(Electronic Mail)

Paul F. Guarisco
W. Bradley Kline
PHELPS DUNBAR LLP
II City Plaza, 400 Convention Street, Suite1100
Post Office Box 4412
Baton Rouge, Louisiana 70821
(Electronic Mail)

C. Lessie Hammonds, Esquire
Counsel
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, South Carolina 29201
(Electronic Mail)

F. David Butler, Esquire
Senior Counsel
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(Electronic Mail)



Joseph Melchers
Chief Counsel
S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staffj
(Electronic Mail)

Jocelyn G. Boyd, Esquire
Chief Clerk of the Commission
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(Electronic Mail)

765815


